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Verifying the Remaining Balance of an Advance 

 
Introduction This guide provides the procedures for a SPO to verify the remaining 

balance of an Advance payment in Direct Access (DA). 

 
OTPI and 

EABP 
A request for an Advance payment is unique in that it creates a One Time 

Positive Input (OTPI), which establishes the total Advance payment 

amount and an Element Assignment By Payee (EABP), which liquidates 

the Advance payment. 

 
Procedures See below. 

 

Step Action 

1 Click on the Pay Processing Shortcuts Tile.   

  
 

2 The Element Assignment By Payee option will automatically display. 

 
 

 

 

Continued on next page 
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Verifying the Remaining Balance of an Advance, Continued 

 
Procedures, 

continued 
 

 

Step Action 

3 Enter the member’s Empl ID and click Search. 

  
 

4 The Element Assignment By Payee page will display. Sort by the Element 

Name to bring ADVANCE PYBK to the top of the list. Click the ADVANCE 

PYBK link.  

 
 

 

Continued on next page 
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Verifying the Remaining Balance of an Advance, Continued 

 

Procedures, 

continued 
 

 

Step Action 

5 The Element Detail window will display. Make a note of the Amount Value 

(this is the monthly repayment amount) and the Advance Type. Click OK to 

return to the EABP assignment list. 

 
 

6 To find out how much the member received for the Advance, click on the Pay 

Processing Shortcuts Tile. 

 
 

7 Select the One Time (Positive Input) option. 

 
 

 

Continued on next page 
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Verifying the Remaining Balance of an Advance, Continued 

 

Procedures, 

continued 
 

 

Step Action 

8 Select the appropriate Calendar ID. 

 
 

9 Click the Expand icon to reveal more details about the Advance. 

 
 

10 The Amount displays the total amount of the Advance. 

 
 

 

Continued on next page 
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Verifying the Remaining Balance of an Advance, Continued 

 

Procedures, 

continued 
 

 

Step Action 

11 Click on the Pay Processing Shortcuts Tile.   

  
 

12 Select the Pay Calculation Results option. 

 
 

13 Enter the member’s Empl ID and click Search. 

 
 

 

Continued on next page 
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Verifying the Remaining Balance of an Advance, Continued 

 
Procedures, 

continued 
 

 

Step Action 

14 Select the most recent Calendar Group from the Search Results. 

 
 

 

15 Select the Accumulators tab. 

 
 

16 Click the Last arrow to move to the latest Calendar Information. Click View 

All to view the entire list of Accumulators. 

 
 

17 Click the Expand icon to display additional details. 

 
 

 

Continued on next page 
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Verifying the Remaining Balance of an Advance, Continued 

 

Procedures, 

continued 
 

 

Step Action 

18 Scroll through the list of accumulators and locate the Element Name CG AC 

ADVANCE. 

• Amount – Shows is the remaining balance the member owes on the Advance.   

• User Key 1 reflects the Type of Advance: 

− P – Advance Pay  

− B – Advance BAH  

− O – Advance OHA  

• User Key 2 indicates the Instance number.  

 
19 Once the Advance has been collected in full, the EABP will reflect an End Date 

and the Advance will no longer be displayed in the Accumulator Custom Section; 

unlike In-Service debts, which remain in the Accumulator Custom Section with 

the total amount paid towards the debt.   

 

NOTE:  To determine the time remaining until the Advance will be collected in 

full:  Take the remaining balance and divide by the monthly repayment amount 

shown on the EABP.   

For example, the remaining Advance Pay amount is $1750.00 and the monthly 

repayment is $250.00 = 1750.00/250.00 = 7 months remaining. 

 
 

 


